
Why PAID & CO?
In a recent HomeLet survey of 3,800 landlords, 52% said they had what they would define as a ‘problem’ tenant, 68% 
of whom were identified as having been late or non-payers of rent. Anecdotally, 50% of tenants don’t set up the initial 
standing order when asked to. Financially-astute tenants cancel standing orders when cashflow becomes a challenge, 
leaving their letting agents in the dark.

We have combined our market knowledge with the latest technology to deliver a platform that makes rent collection 
easy.  It reduces late payments, saving you time and money and meaning better customer service for your landlords.  
The system includes branded SMS reminders for your tenants, real-time cancellation notifications and our unique 
automated multiple-collection retry service.

Fairness for tenants
With one in five tenants looking to get a mortgage, and 
credit savvy tenants realising the importance rental 
payment reporting can have, we’ve created a service  
that shares rent payments with credit reference  
agencies. For most, this will mean moving the credit  
rating needle from average to good, it’s the socially  
positive incentive to keep tenants paying on time.

How does PAID & CO make collecting 
rent easy?
You’ll be able to put an end to broken promises to set 
up standing orders. With a schedule set up in real-
time, tenants authorise the Direct Debit for the life of 
the tenancy on the day they collect the keys. Of course, 
tenants can cancel the Direct Debit but, unlike a standing 
order, you don’t discover in February that the payment 
was cancelled in December; we notify you as soon as it 
happens so that you can take instant action.
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Forget tedious daily 
reconciliation
When you collect using PAID & CO, 
you can log in and easily see when 
payments are collected and which 
tenants are falling behind. If it is 
important for you to keep a property 
management software system up to 
date, PAID & CO includes an extract 
file designed to do just that.  

Sign up is free
We don’t charge you for setting  
up your account with us. You  
can begin using PAID & CO  
without making an up-front  
financial commitment.

PAID & CO retries 
Occasionally we’ll try to collect and 
there won’t be enough money in a 
tenant’s account. If that happens,  
we’ll let them, and you, know and  
then try to collect again three days 
later. In fact, we’ll try three times for 
you per month if necessary, and only 
charge you for the first attempt. Our 
retry service is totally unique.


